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This document outlines the charges for customers that use additional data above
their monthly data limit. Customers have the option to pre-purchase data bundles.
Alternatively, if they do not purchase a data bundle, and exceed their data allowance,
overage charges will automatically be applied to their account.

Prepaid data bundles

Home / Residential packages Business packages
Data bundle Price (inc VAT) Data bundle Price (ex VAT)
25GB £10 25GB £8.33
50GB £15 50GB £12.50
100GB £20 100GB £16.67

Overage charges

Overage charges are charged per 10GB of additional data used above your data limit.
Overage charges vary depending on your broadband package.

Home / Residential packages

Package Monthly data limit | Overage charge per 10GB (inc VAT)
Fibre Lite 100GB £5
Wireless Home Starter 60GB £5
Wireless Home Family 300GB £5
Wireless Home Worker 500GB £3.60

Business packages

Package | Monthly data limit | Overage charge per 10GB (ex VAT)

Wireless Business Standard |7SOGB | £6
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